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Luma Health Telehealth Patient.Overview .
@ | sl To Watch Video go to:

https://youtu.be/YkiBj2SI1qM

Patient Guide https://lumahealth.zendesk.com/hc/en-us/articles/360041734751-Telehealth-Patient-User-Guide

Do you have a telehealth appointment coming up with your health care provider soon?

Here’s what you can expect:

1. 30 minutes before your appointment, you'll receive a message with a link to the televisit room. When [k
it's time for your appointment, you’ll want to click on the link to get started.

é Allergy Services, PC

2.5 minutes before your appointment, you'll get the message again just in case you missed it the first

time.



PA Health. Hi Derek, your
telehealth appointment with Dr.
Sam Pardee will begin in 30
minutes. Please click here to

get connected:
h Wi health.i

PA Health. Hi Derek, it is

now time for your telehealth
appointment with Dr. Sam
Pardee will begin in 5 minutes.
Please click here to get
connected:
https:/Aumahealth.io/I6Qbe

3. Click the link to access your appointment! You will be placed in the virtual waiting room until the provider
and/or care team enters the room.

4. Please note that your doctor will be joining you on video and will expect you to be on video as well.
Please dress appropriately and ensure you are in an area where any private information you may share
will be kept confidential.



luma e

Hi ! Welcome to your telehealth
appointment with

on 3/24/2020 at 8:58 AM

Please wait, the doctor will be seeing
you shortly.

Audio and Video Testing

To make sure you have a great televisit with your health care provider, you’ll want to make sure that the
camera and microphone on your device are set up and ready. Here's a quick link that will run a series of

diagnostics on your device to verify that you are ready for your televisit:

https://networktest.twilio.com/
Once all the tests pass, you will know that you are good to go.

If you don’t see a pop up asking for permission to access the camera and microphone, here’'s how you'll

be able to enable permissions (skip to the section for the device/computer you are using):

Supported browsers:

Edge

. ) . Android
MacOS Windows PC iPad iPhone
(phone/tablet)
Safari v v v
Chrome v v v
Microsoft
v




Desktop Chrome: 4. Select Advanced at the bottom of the page:

Chck to go back, hold 1o see Ntory O Setings x +

1. Make sure you are not incognito mode.

C & Chwome  chromedisettings P e -

2. Open Chrome and select the Chrome menu, represented by three vertical dots in the top-right corner: _ _ .
i & Omai @ Cicup [l] DemoPage  » [N Other Bockmarks

Settings

Google Chrome is your default browser

Welcome!
casim ke o oas On startup

© Open the New Tab page

Continue where you left off

Open a specific page or set of pages

3. Select Settings:
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5. Under the Privacy and security section, select Site settings:
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Self Help
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Accesabiity

4. Select Advanced at the bottom of the page:



Desktop Chrome (continued)

6. Select either Camera or Microphone to access either setting:
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Mobile Chrome:

4. Tap Microphone or Camera:

1. Make sure you are not in an incognito tab.

Site settings

2. To the right of the address bar, tap More : Settings.

All st

3. Tap Site Settings:
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¢  Settings

Microphone

Notifications

Motion sensors

Home page

)
Notifications

Themes

JavaScript

Pop ups and recdeacts

Privacy
1

Accessibility
Site settings

Languages

¢  Microphone : €& Camera

Lite mode
¢

Microphone

Camera

Ask first before a
Downloads ymera (recommended

About Chrome

® https://www.goagle.com




Desktop Safari:

1. Make sure you are not in private mode.
2. Click on Safari — Preferences

3. In the websites tab, make sure you have “When visiting other websites:” set to “Ask™. You can use
“allow” but for security, we generally advise people to select ask, so that a prompt will come up requesting
permission on a per website basis:

~

Alow websites 1o scoess th sith the sattings below

When visiling other websites:  Ask

4_If Luma Health is under either Camera or Microphone, you’ll want to make sure it's checked with
permission. %



Mobile Safari:

3. Scroll down to Camera / Microphone:

1. Make sure you are not in a private tab.

2. From the settings menu, scroll down to Safari:
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4_Under Camera / Microphone, select "Ask”




